CONVERGYS

25" February 2005

Mr Alexis Colby

66 Meldon Terrace
Heaton

Newcastle upon Tyne
NEB 5XP

To Whom It May Concern:

RE: Alexis Colby — Confirmation of Employment

Convergys CMG UK Limited
Baron House

Neville Street

Newcastle upon Tyne

NET SEA

Tel: 0191 233 3000

Fax: 0191 233 3001

Please accept this letter as confirmation that Convergys Customer Management Group

previously employed Alexis Colby in the role of Telephone Sales Representative. Alexis

was employed in this capacity between 23" August 2004 to 18" February 2005

Alexis was permanently contracted to work 37.5 hours per week for the annual salary of

£12,675, which equates to £

6.50 per hour.

If you require any further information, please do not hesitate in calling me on 0191 233

3072

Yours sincerely
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Claire Wright
Human Resources Admini
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Company registered in England No, 04939699



