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E-TRADE
15.11.2002 - 21.2.2003

Level upper-intermediate
Number of course hours Twenty-four
Aims

To develop learners' listening skills and ease of communication on the telephone. To
increase learners' oral fluency, to improve their grammatical accuracy and increase their
vocabulary both in terms of words and phrases.

This course revises and develops the knowledge of English that students already have, and
helps them communicate more accurately and appropriately in an international business
context.

By the end of the course students will:

* he able to prepare for and explain the purpose of a telephone call, as well as receive a call
and take messages.

* be able to communicate with more confidence and effectiveness on the telephone and in
every day situations.

* have a deeper knowledge of the tense system and more difficult grammatical structures.

* have an improved understanding how English can be used in both formal and informal
situations.

* have increased their range of vocabulary and have an improved understanding of common
English collocations.

* have improved their general listening from speaking with their teacher, fellow students and
listening to audio and video material.

* be more aware of their strengths and weaknesses as a learner.
Core Course Material

Effective Telephoning
Teacher's own supplementary materials

Activities

Pair and group work, listening and note taking, role-play activities, information exchange,
and discussions.
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End of Term - Results and Feedback
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Assessment critieria: Marks (out of 5)
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Overall Score
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